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“A refugee is not an object of pity, but a person with the 

 same needs, fears, and dreams as anyone else, deserving compassion 

and support.” 

Antonio Guterres, 

UN Secretary –General    



www.britishcouncil.org 6

➢ Have you welcomed  refugee learners in your classes 

before?

➢ If we start from the classroom, how can we make the 

world a better place for them? 
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By the end of June 2024, 122.6 million people 

worldwide were forcibly displaced.
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What is trauma?



www.britishcouncil.org 10



www.britishcouncil.org 11



www.britishcouncil.org



www.britishcouncil.org



www.britishcouncil.org

What is the mission of a trauma-sensitive classroom?

1- Realize the impact of trauma on students.

2- Understand and recognize trauma symptoms.

3- Respond to trauma while keeping students safe.

4- Empower students to participate fully in all the school 

has to offer. 



www.britishcouncil.org

To recognize resilience in your students and continue to 
build on it. To ask instead, how can I help you?
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It is a process, not a destination
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1- Create safe, predictable, and transparent 

classroom environments:

➢Promote physical and emotional safety.

➢Build trust by being patient, caring, and understanding.

➢Create consistent schedules and predictable routines.

18
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➢ Create “calm down corner”
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How could we learn about 

the well being of our 

learners?
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4- Incorporating social emotional learning
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3- Encouraging Mindfulness and Self- Regulation:
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Daily journals : (expressive writing)
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5- Foster a supportive and inclusive environment
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collaborative 

activities 
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exchange

Inclusive 

classroom Supportive 
environment

Positive 

relationships 
Social 

integration.

Safe and welcoming 
atmosphere
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➢ Establishing community partnership to develop more 

inclusive environment for refugee learners.
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6- Break down language barriers:

How can we  help bridge the gap? 

7- Tailor instruction to meet diverse needs:

Differentiated instructions that help address varying levels of 

academic preparation, learning styles, and diverse linguistic 

backgrounds.

32
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➢ Work in pairs:

There are two voices in Brian Bilston’s poem “Refugees” 

First, read it from the beginning to end,  then read it 

backwards  from the last line to the firs, (start at the 

bottom from left to right)

Your reflections ? 
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